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Arrival & Departure
Arrival: 3:00pm
Departure: 11:00am
During your stay there will be an onsite Heartland Host available to you, should you have any questions or needs throughout your event. Please check in with them upon arrival at the welcome desk located in Oakwood Center. You can reach the Host at 614-867-4527.

Mealtimes & Dietary Accommodations
These are our standard mealtimes. Guest Services will communicate any changes to the primary contact/group leader. Times within an hour can be accommodated through communication between Guest Services and the group leader.
Breakfast: 8:00am
Lunch: 12:00pm
Dinner: 5:00pm
We have a nut-free kitchen providing accommodation for Gluten free, Dairy free, Celiac, and Vegetarian. For extreme allergies/sensitivities, guests may bring their own meals to store in one of our hospitality refrigerators if needed. We cannot accommodate Vegan meals at this time. To properly accommodate dietary needs, please communicate with Guest Services 14 days prior to your event.

What type of linens do we need to bring?
You must supply your own linens in dorm lodging. We suggest you bring twin size sheets and a blanket or a sleeping bag, pillow, towel, and wash cloth. The Beechnut Lodge supplies all bed and bath linens for our guests. (Heartland can provide linen packets for bunk rooms at a per person rate). *Must contact Guest Services at least one month in advance for your scheduled event.

Can we grow beyond our original guest estimate?
The amount of space reserved for your group is based on the information given at the time your contract is drawn up and anticipated attendance for your retreat. If your registration numbers are growing beyond original estimates, it is possible to increase your attendance to the capacity of the buildings and/or rooms reserved; our facilities may be full, and additional space may not be available. 

What if we do not return the contract and deposit by the due date?
If these are not returned by the stated date, then your retreat may be removed from our calendar. Because a retreat is not confirmed until the signed contract is returned, we use contracts to keep an accurate record of our current availability. 20% deposit is due 14 days after signed contract is received. Deposits are non-refundable. If you have a problem returning the contract or deposit by the due date, please contact Guest Services as soon as possible to make alternative arrangements.

What if we cancel our retreat?
If you have not signed the contract or sent a deposit, simply call Guest Services to let us know you no longer need those dates. If you have already returned the contract and deposit, see cancellation policy below:
· If the event is cancelled for any reason after the contract is signed, the guest group agrees to forfeit the deposit as a cancellation fee.
· Changed or cancelled 6 months-90days of the event: pay 35% of total value or the difference due to the change (If change results in dollar amount less than the guaranteed minimum.)
· changed or cancelled 90 – 31 days to the event: pay 50% of total value or the difference due to the change. (If change results in dollar amount less than the guaranteed minimum.)
· changed or cancelled 30 days prior to event date: pay 100% of the total value or the difference due to the change. (If change results in dollar amount less than the guaranteed minimum.)

What does “Final Meal Count” mean?
A final meal count refers to the final number of people, and the number for which you will be charged unless it increases, submitted to Heartland for food ordering/preparation purposes, 14 days prior to your retreat. 

Final Information Due Dates
Final Information is to be completed and returned no later than 14 days prior to your event date. Any Programming scheduled with the Heartland Program team must be communicated 30 days prior to your event. Final Information includes the following:

Linen Packages: 30 days Prior to event
Scheduled Programming with Heartland Staff (Zipline, High Ropes, Team Challenge, etc.): 30 days prior to event
Final Information Form (Final meal count, dietary restrictions, final registrant count): 14 days prior to event
Set Up Forms (Oakwood Center, Buckeye, Dorm Style Lodging): 14 days prior to event
Event Schedule: 14 days prior to event

All forms can be found and submitted through your Ultracamp account portal. You should also receive an email from Guest Services as a reminder. If you cannot return them via email or Ultracamp, please contact Guest Services to speak with them directly about your final information. 

If you still have questions about the contract or items contained therein, contact Guest Services to discuss any concerns before signing the agreement. 

